THE ELMS MEDICAL PRACTICE

August 2026 NEWSLETTER

PRACTICE NEWS NHS

The Practice is closed on t.he 315t August’26 Accesslng dental servlces
For the Summer Bank Holiday. In the North WESt
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Here for
4 You every day If you think you need urgent dental

we WI" be f;\ 9 ! treatment this bank holiday, contact your
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Greater Manchester: 0333 332 3800
for the Bank Holiday Monday

Cheshire and Merseyside: 0161 476 9651
We will reopen @1,’ b
il Help us
e Tuesday at 8am e

Lancashire and South Cumbria: 0300 1234 010
Order your prescriptions in time

Please remember to order your prescriptions -
early to ensure you have sufficient
medication over the long Bank Holiday
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Think you need medical help?

Use 111 online to check your I X
SymptOmS and get the rlght help Dot wait until you're uriwell — make sure you're

registered with your local GP practica.

|2 Accass healthcare whan you need it

|5 Order prescripticns

[ Trevel Vaccinations

L% Routine Immunizagons

|52 Forms & other medical evidence reparts

111 online Register today- its quick, free and important

Use T" for your health.

Check your symptoms

irettuonll (N oniine [V Telephone 01244-351000
tell you what o do next. he[p you www.elmsmedicalcentre.co.uk

Depending on your symptoms, you might get ‘IIOI.I can EI:.ED FOH.DW‘ uson r@ h\lh-qml | | W

a callback from a nurse. You cannot request a

Follow us on @TheElmsMedicalPractice on Facebook & Instagram




You'll be offered |
y the HPV vaccination ¥ — S HH

in school year 8 Why does the receptionist need
: to ask what is wrong with me?
f * Areceptionist connects the patient with the most

appropriate service for their needs

* |t may be more appropriate to see a different clinician

o The GPs have asked reception staff to ask certain

It is highly effective at protecting against Lo L
cervical cancer and genital warts, and should - * Itisimportant toensure you see the most appropriate
also prevent a range of other cancers. e : ' .
———— This can help us save a GP appointment for you when you
———— really need it.

If you missed out on your HPV jab
you can catch up until your 25th Birthday.

Thank you for your understanding.
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maternity and baby's health
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Follow us on @TheElmsMedicalPractice on Facebook & Instagram
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2026 Patient Survey Results

Results from the 2026 sunvey

The Elms Medical Cent

The Elms Medical Centre

2Nd FI, Fountains Health, Delamere
Street, CH1 4DS

NB1079 Practice code

386  surveys sent out
106

surveys sent back

27% completion rate

Overall experience

Good overall experience of this

GP practlce/ —
b/ 3 55%
Tairly gund/‘t -
28%
Wery Good Fairly
Good
National  77% 6% 31%
49% 2%

. Comparisons with National results or those of the ICS
(Integrated C: stem) are indicative only, and may
not be statistically significant.

Dara by Ipsas

For more information about this practice, please go to:

Accessing the practice

Good overall experience of

contacting this GP practice
el very good
é{/ 49%
[ 82%
fairly good / =
3% =
Very Good Fairly Good
Mational 3% 4% 3%
ICs 3% ad% 9%

Helpfulness of reception and
administrative team at this practice

P very helpful
(}/’ 3%
I 85%
fairly 1 ;‘ 3
helptul _/ e
a% VeryHelpful ~ Fairly
Helpful
Mational 85% 443 415
Ics 86% 4T% 395

H

-//Gp-Patient Co Uk/Patientexperience/Results?Code=Na1078

Easy to contact this GP practice on
the phone

Vvery easy
bl e 30%
|” ”
| 67%
= o y
failyeasy _———
3%
Very Easy Fairly Easy
Mational 57% 23% 34%
Ics 57% 3% 34%

Knew what the next step would be
after contacting this GP practice

National Ba% Yes, knew next step

Ics 84% Yes, knew nextstep

Easy to contact this GP practice
using their website

] VEry easy
o 2%
L
f

fairlyeasy 4
5%
Very Easy Fairly Easy
National 58% 7% 3%
ICs 55% 5% 30%

Knew what the next step would be
within two days of contacting this GP
practice

|

National 93% Yes, knew within two days
ICs 95% Yes, knew within two days
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Accessing the practice

Good overall experience of
contacting this GP practice

very good
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Very Good Fairly Good
National 73% 42% 31%
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Helpfulness of reception and
administrative team at this practice

very helpful
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We're proud to be a donation point for

Cheshire West Food Bank and would
love your supportin helping local people
and families facing hardship.

Every donation, no matter how big or small,
can make a real difference. By donating
non-perishable food, toiletries, or other
essential household items, you'll be helping
Cheshire West Food Bank provide
emergency support to people in our local
community when they need it most.

If you would like to donate, you'll find our
Food Bank collection point by the

reception desk. Simply place your
donations in the collection box during your
visit to the practice.

Communities are strongest when we
support one another, and together we can
help ensure that no one has to face hunger
alone. Thank you for your kindness and
generosity in supporting Cheshire West
Food Bank and the vital work they do for
our community.

3 reasons NOT to miss
your appointment

Help other patients
If you book an appeintment but do not attend,
another patient will miss out.

Reduce our workload

Failure to attend or to cancel an appointment
increases administrative work.

Save the NHS money

According to Government data, aGP
appointment costs up to £50, Missed
appointments waste money that you have
invested in the NHS.

How can you help?

Here are 3 simple ways you can help us to reduce the number of wasted appointments:

1. Encourage family members and friends to attend or cancel their appointment.

2. Write down your appointment and/or add to your phone calendar. Even better, set a
reminder.

3. Always cancel unwanted appointments, no matter how late in the day.

Thank you for your co-operation, support and help.

WE'RE LOOKING FOR PATIENTS WHY JOIN?
Your voice helps us understand
what matters most to patients.

Together, we can make
o Share ideas and feedback meaningful improvements.
@) tielp improve our practice WHO CAN JOIN?
Any registered patient—
Work with staff to support everyone is welcome!
the local community (You can participate in
person or remately.)
Influence how services AN LTRSS
are developed INTERESTED?
Speak to reception
Or visit our website to sign up

HELP IMPROVE
=, WITHIN OUR COMMUNITY

d sign up today

Do we have the right mobile
number and email address
for you?

We send information to
you by SMS text message
and email.

It's important we always Make sure

have your latest contact they're correct

details. when you
checkin, or ask
staff to check.

Tell us about
any changes.




Water safety

When temperatures rise, water accidents are more
likely to occur, with nearly half of drownings
happening between May and August. If you’re
thinking about swimming, always follow the Water
Safety Code.

e Checkthe areais safe and ensure you’re
competent to swim

¢ Enter the water slowly and carefully
e Stay within reach
e Always be supervised
o Ifyou getinto trouble, float and call for help
e Call999

Always remember, never use inflatables in open
water —they can quickly get caught in the wind and
be blown out to sea.

Have fun but be safe this summer!

https://www.rlss.org.uk/listing/category/summer-
water-safety

https://hmcoastguard.uk/on-the-beach
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Book your cervical
screening appointment

Trans men and non-binary people =
aged 25-64 are eighle for cenvcal 52 = i
screening if they have a cervix. = helpyou




Coping with stress

It’s the school summer holidays and parents often find themselves managing work,
noise and much more! Juggling parenting with other responsibilities can make you feel
overwhelmed. It’s really important to consider your own wellbeing, to prevent you feeling
a little burnt out. Parental self-care is super important, yet often it’s more likely to be
neglected during the summer break.

Consider taking up a new physical activity, meet some friends in a park fora chatand a
playdate, or find local fun days to attend. The six weeks will fly by!

https://www.bbc.co.uk/bitesize/articles/zx64r2p

https://www.bacp.co.uk/news/news-fr...-can-take-the-stress-out-of-the-summer-break/

Measles cases are on the rise in the UK. SOme TOpiCS to keep an eye
Vaccination is vital to protect both your own
children and those around you who are out fOI’ in our September

vulnerable. Vaccines are the most effective way
to prevent many infectious diseases, and while neWSletter
anti-vaccine stories are often spread on social
media, these may not be based on scientific

evidence and could put your child at risk of a Flu and COVID vaccinations

serious illness. . L. .
guidance and clinic details
If people are not vaccinated, serious illnesses

can spread. Measles can lead to life-threatening
complications like meningitis and may even be

fatal. Book your child’s vaccine today. Macmillan Cancer SUppOI’t-
Hamper sales and coffee morning

Services that are offered in the
practice




