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We would like to wish all our patients a
very Merry Christmas and a very Happy
& Healthy New Year.

Order your repeat
prescriptions now

It saves you time, minimises delays
and ensures you can pick
up your medicine from the nearest pharmacy.

Don't get caught short this Christmas

Order your prescriptions by
18t December

National Grief Awareness Week is a compassionate
and important observance dedicated to raising
awareness about grief, providing support to those who
are grieving, and fostering a better understanding of the
grieving process. It acknowledges that grief is a natural
response to loss and aims to break the stigma
surrounding this deeply personal experience.

For help and support, visit:
https://www.nhs.uk/.../feelings.../grief-bereavement-
loss/

Digital Buddies
Chester

Are you a digital amateur and you wish
to improve your computer skills, or have
a problem with your device ?
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The Storyhouse Kitchen = "

Where our volunteers offer free help and

Drop in to

tuition.

Every Friday (except holidays)
The Storyhouse Kitchen, Hunter St,
Chester CHI 2AR
From llam to 12.30pm



https://www.nhs.uk/.../feelings.../grief-bereavement-loss/
https://www.nhs.uk/.../feelings.../grief-bereavement-loss/

PATIENT FEEDBACK

"All my experiences with Elms
Medical Practice have been
very positive. Everyone | spoke
with or saw at the practice were
friendly and caring. Thank you
very much!"

Have you had a positive experience?

Please consider leaving us a 5* Google review
using this QR code
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Some of what the practice did in
November
One Practice /One Month
Appointments booked = 4284

The number of online consultations
(PATCHS) = 230

DNA'’s = 209

Number of cervical smears the practice
nurses did = 56

Number of blood results processed =
710

Prescriptions issued = 3262

Number of new registrations = 105

ogo STARTING:

ol
www.startingwell.org.uk :

Chester & Rural Duty Team
Our duty team s available:
Monday to Friday

9,00am - 5.00pm

01244 397412

muaommmommwﬂm
need advice and support.
wiwwstartingwell.org.uk/contacts

Exam Stress Self Harm Physical Health Emotional Health LGBTQ+ Changing Schools
Family Worries Low Mood Growing Up Worries Diet and Exercise Healthy Relationships
College Life Anxiety Body Image / Body Confidence Soclal Media Bullying Immunisations

We 0o not usually inform your parents, teachers or anyone else  you contact the schocl nurse. We might inform scmecns If we were concerned about your safety, but we would usualy speak to you first

Your messages are stored and can be seen by cther heakhcare staff who follow the same conddentialty ndes

We aim 10 reply 10 you within one working day and you sheuld get an immediate bounce-back bo confim we recelved your text

Texts will not be seen outside of normal working hours. I you need help before you hear back from us, contact a member of school staff or your doctor, Our tet number does not recetve voice cals of MMS picture
messages. We support messaging from UK mobie numbers onfy (which does not Include messages sent from landines, inteenational mobide numbers and some ‘number masking' mobile opps)

Prevent the school narse ¥om sending messages 1o you by texting STOP to cur number. Please respect your schodl's mabile phone policy. Messages are charged af your usual rate
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We raised £ 48 on the 15" November for
Children in Need

BBC Children in Need aims to make a positive
difference in the lives of children facing challenges
such as poverty, disability, illness, and social
exclusion.

Through the funds raised, the charity supports
thousands of projects that provide essential services,
care, and opportunities for young people across the
UK.

NHS App - Proxy Access for
Your Loved On....

You can use the NHS App
to manage the healthcare
of your loved ones? With
proxy access, you can book
appointments, order
prescriptions, and view
medical records for those
you care for. Keep on top of
their health with ease!

We have administered 750
COVID Autumn booster
vaccinations to our eligible
patients.

Find ways to save energy in your
home

If you own a property in England or Wales, you can get
recommendations for home improvements that could
make your property cheaper to heat and keep warm.

For each recommendation you can see:

Providing NHS services
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If you are a carer
for a child or adult,
you can link your
NHS app accounts

Switch to Toby Day's
I profile to act on their
 behalf

Services available for

Download the
NHS App for Proxy
Access

an estimated cost of making the improvement

how much you could save on your bills

next steps if you want to make the improvement

property that may affect its energy efficiency. This
includes:

the type of house it is
when it was built

what insulation there is in the floor, walls and loft
space

whether it has single, double or triple glazed

windows

https://www.gov.uk/improve-enerqy-efficiency

You'll need to give as many details as you can about your



https://www.gov.uk/improve-energy-efficiency

7S || Earaches are no fun for
GetesameEesee 1| anyone, but did you know that
most children's earaches get
better in the same amount of
time WITHOUT antibiotics? #

Find out how to help your
Mol oilctiar | children’s #SuperBodies
IR N e, (= (' || recover at home, and know
within 8 days, ~ || when to seek medical help:
without the :

need for
antibiotics

cheshireandmerseyside.nhs.
uk/super-bodies

DID YOU KNOW ... you can find your nearest pharmacy opening times, those that
are offering contraception without a prescription, free blood pressure checks or free
COVID-19 rapid lateral flow tests on NHS choices. Visit https://www.nhs.uk/nhs-
services/pharmacies/

m West and Central Cheshire
° Talking Therapies
New ways your pharmacist

i bl 7ol Talk to us today

Evidence based psychological therapies to support
common mental health concerns

Your local pharmacist can now treat SCAVN_ME
you and give you medicines for some > Low mood O E]
illnesses without you having to see a O Anxiety or worry &
doctor first. S Long term conditions ’

> Employment support J .-
Pharmacists can now help if you have: > Relationships . .

\—> Stress

® an earache and you may have a
high temperature

® a dry, scratchy or sore throat ) pa— /

No need to
visit your GP.
Refer
yourself

® a urinary tract infection (UTI)
which can feel like a burning or
a pain when you pee

Phone: 0151 488 8348
www.talkingtherapies.cwp.nhs.uk

for anxiety and depression
Service provwded by € w P, NHS

d by Cheshire and Wieral Partniership NHS Foundation Trust (CWP!



https://www.nhs.uk/nhs-services/pharmacies/
https://www.nhs.uk/nhs-services/pharmacies/
https://www.facebook.com/hashtag/superbodies?__eep__=6&__cft__%5b0%5d=AZXYFTq8A9FaXXDwm85IHy4wv2uFkBNnDy51eJTihBdJNhD9taAIfyyWcMnbxVuF72QvLQgpjY6hpp94p-FdmeHSkr8GbH522HVGlFFchNb8m3Nyf_OmNe3EKWPpBZNoGPpA9L_Yv2wazgcb8A_1K5QClh47Y7MXhGvk5qDIig6gI5nKIJpf_UPmuWM3WiUNJM2CE_bMp3ZB4_M-sbS6MpMl-nRUJDpzHXM9T3xzgKjGLA&__tn__=*NK*F
https://www.facebook.com/hashtag/superbodies?__eep__=6&__cft__%5b0%5d=AZXYFTq8A9FaXXDwm85IHy4wv2uFkBNnDy51eJTihBdJNhD9taAIfyyWcMnbxVuF72QvLQgpjY6hpp94p-FdmeHSkr8GbH522HVGlFFchNb8m3Nyf_OmNe3EKWPpBZNoGPpA9L_Yv2wazgcb8A_1K5QClh47Y7MXhGvk5qDIig6gI5nKIJpf_UPmuWM3WiUNJM2CE_bMp3ZB4_M-sbS6MpMl-nRUJDpzHXM9T3xzgKjGLA&__tn__=*NK*F
http://cheshireandmerseyside.nhs.uk/super-bodies?fbclid=IwZXh0bgNhZW0CMTAAAR0zIjvICcjhSW6sqzu-1AjRmDg2soRrQF0pJcJYPg5QXgBYp14JP57enak_aem_k4RILMzr8zMr7KpM7XoUnw
http://cheshireandmerseyside.nhs.uk/super-bodies?fbclid=IwZXh0bgNhZW0CMTAAAR0zIjvICcjhSW6sqzu-1AjRmDg2soRrQF0pJcJYPg5QXgBYp14JP57enak_aem_k4RILMzr8zMr7KpM7XoUnw
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You do not need a
prescription to buy
contraception
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Repeat prescriptions?

Thank you for only
ordering what you need

If you have enough medicine at home, there’s no need to
order now — you can request more in future.

R AAC)

Contraception services are free and confidential
on the NHS - including for young people under

the age of 16.

See where you can find different forms of
contraception available to you.

wihttps://www.nhs.uk/contraception/where-

to-get-contraception/

suysde  tyoreen [N
Speak to your pharmacist if you have any questions.

You're making a big difference to your health and community.

Only order%

what you need.

cheshireandmerseyside.nhs.uk/medicines-waste

citizens

advice Wirral

World Mental Health Day wirral <

General Mental Health Support

Social Prescribing Scheme

NHS Wirral Talking Therapies

NHS Wirral Talking Therapies is a free and confidential
service, available to anyone who is aged 16+ and
registered with a GP in the Wirral. Talking therapies
can help you to understand and work through difficult
feelings and to develop strategies for coping better.

@j everyturn.org/talking-therapies/locations/wirral/

Wirral Mind
Provide a range of services to support the community to live
healthier, happier lives.

@ wirralmind.org.uk Q

90 - 92 Chester Street

Birkenhead %)
CH415DL ;%

Open Door Charity

Provides bespoke mental health support interventions,
social action, culture, art and much more for those
aged 17+.

opendoorcharity.com

Crisis Services

CWP Crisis Line Samaritans
0800 145 6485 116 123
Open 24/7 Open 24/7

*For people living in Cheshire & Wirral.

Workplace Support

Kooth/Qwell
Mental health support websites, offering a magazine, daily
journal, discussion boards, and live chat with the specialist
team. Kooth supports people aged 11 - 25, and Qwell
supports people aged 26 and over.

5;/ kooth.com \siiay

qwell.io

Shout Companeros Crisis Cafe
' ) 2a Price Street, Birkenhead
‘;ext S;:/L;t to 852584 CH41 6)N
£en Drop in 10am-8pm

YA

EAPs

Some employers offer Employee Assistance
Programmes, a service you can contact about
personal or workplace stressors.

Acas
Acas gives employees and employers free, impartial
advice on workplace rights, rules and best practice.

4@ acas.org.uk
\ 0300 123 1100

Open Monday to Friday, 8am to 6pm

Unions
If you’re a member of a union, you can contact them for
support with workplace issues.

Maternity Action

Free and confidential advice on work rights, maternity pay,
and benefits for pregnant women and new parents.

&

maternityaction.org.uk

\A 0808 802 0062
Open Monday to Friday, 10am to 1pm

OI §
". Please note: these services are not run by or affiliated with Citizens Advice Wirral or Wirral Social Prescribing Scheme



https://www.nhs.uk/contraception/where-to-get-contraception/?fbclid=IwZXh0bgNhZW0CMTAAAR3t419920i-7rk6zQdsjIxErCTUX3TxN5P1pj82TH07AzdF-uiKTIscKVI_aem_DBVArKB1jTl14fMJ6c7cIA
https://www.nhs.uk/contraception/where-to-get-contraception/?fbclid=IwZXh0bgNhZW0CMTAAAR3t419920i-7rk6zQdsjIxErCTUX3TxN5P1pj82TH07AzdF-uiKTIscKVI_aem_DBVArKB1jTl14fMJ6c7cIA
https://www.nhs.uk/contraception/where-to-get-contraception/?fbclid=IwZXh0bgNhZW0CMTAAAR3t419920i-7rk6zQdsjIxErCTUX3TxN5P1pj82TH07AzdF-uiKTIscKVI_aem_DBVArKB1jTl14fMJ6c7cIA
https://www.nhs.uk/contraception/where-to-get-contraception/?fbclid=IwZXh0bgNhZW0CMTAAAR3t419920i-7rk6zQdsjIxErCTUX3TxN5P1pj82TH07AzdF-uiKTIscKVI_aem_DBVArKB1jTl14fMJ6c7cIA

